
 

 

 
 

Terms & Conditions 
 

The Christmas Comet excursion is organised by the Settle Carlisle Railway Development Company (SCRDC).   
The train is operated by West Coast Railways on behalf of the Settle Carlisle Railway Development Company. 

 
 

1. FARES 
Fares are in two geographical price bands: 
 
BAND A: Return journeys from Carlisle, Langwathby, Appleby, Kirkby Stephen & Garsdale 
Standard Class: Full Fare (over 12 years) £70.00, Child (5-12 years) £45.00 (inc. gift) 
First Class: Adult/Child: £90.00 
Children Under Five: £10.00 (gift only, no seat allocated 
 
BAND B: Return journeys from Settle & Skipton 
Standard Class: Full Fare (over 12 years) £65.00, Child (5-12 years) £40.00 (inc. gift) 
First Class: Adult/Child: £90.00 
Children Under Five: £10.00 (gift only, no seat allocated) 
 

2. PAYMENT 
All seats must be fully paid for in advance of the excursion.  Full payment will be taken at time of booking online.   
 
By request, it will be possible to make arrangements to pay a 50% deposit on booking.  This can only done by 
telephone.  The balance will then be invoiced one month prior to the excursion.  This balance will be due for 
payment no later than the 11th November.  If the balance is unpaid, the deposit will be forfeited.   
 
Tickets can be purchased at www.settle-carlisle.co.uk or by telephoning 017683 53200 between 11 am and  
2 pm Monday to Friday. 
 

3. CANCELLATION BY CUSTOMER   
Deposits are non-refundable.  For cancellations received on or before 11 November 2017, providing the full 
balance has been paid, a 50% refund will be given less £10.00 administration fee.  For cancellations received after 
11 November 2017, no refund will be given. 
 

4. SEAT ALLOCATION 
Seating will be allocated at time of booking.  SCRDC will make every effort to accommodate your seating 
requests, subject to availability. 

 
5. DELAYS & DISRUPTION 

West Coast Railways/SCRDC will make every reasonable effort to ensure that the excursion runs as outlined 
above but do not accept responsibility for any delays, disruption or curtailment of the tour arising from issues 
outside our control. 

  



 

 

6. MISSED CONNECTIONS 
West Coast Railways/SCRDC cannot be held liable for any missed connections or non-use of tickets.  If travelling 
by car to your departure station, please allow plenty of time to park and arrive at the station. It is your 
responsibility to make sure you are on the platform in sufficient time to board the excursion.  Your ticket will not 
be valid for use on any other rail service. 
 

7. FAILURE TO JOIN THE EXCURSION 
West Coast Railways and SCRDC cannot be held liable for any costs incurred or any other losses incurred resulting 
for a passenger missing the excursion train.  It is the passenger’s responsibility to ensure they are at the station in 
sufficient time to board the train.  Tickets are not valid on services operated by any other train company. 
 

8. TIMINGS 
The provisional times detailed on our website are approximate.  When booking, you accept that these times may 
differ from the final times.  Final timings will be provided when tickets are issued approximately one week before 
the excursion and will also be available on this website during week commencing 20 November 2017. 

 
9. CANCELLATION BY OPERATOR 

If the excursion is cancelled by West Coast Railways or SCRDC, a full refund will be made of monies paid but no 
other liability shall be incurred 

 
10. INAPPROPRIATE BEHAVIOUR 

West Coast Railways and this Company reserve the right to reduce access to, or remove from the train, any 
persons behaving inappropriately, who are affecting the safety of the train and its passengers, spoiling the 
enjoyment for other passengers or refusing to comply with instructions from train staff. 

 
11. COMPLAINTS 

Any questions or problems arising on the train should be addressed to the SCRDC staff or train stewards in the 
appropriate carriage.  If necessary, the staff/steward will refer the issue to the train manager/guard.  It is 
unreasonable for passengers to take no action or report problems at the time and subsequently make a 
complaint. If the problem is not resolved during the excursion, a complaint should be made in writing to Settle 
Carlisle Railway Development Company, Town Hall, Settle, BD24 9EJ to arrive by 8 December 2017. 
 

12. ACCESSIBILITY 
Due to the age and construction of the train, it is not possible to board whilst seated in a wheelchair.  We will be 
pleased to convey passengers of limited mobility whenever possible provided they can step onto the train from 
the platform and move to their reserved seats (with assistance if necessary).  The wheelchair must be able to be 
folded so that it can be stored at the end of the carriage or in the support coach. We request that you inform us 
of your needs when booking. 
 

13. PUSHCHAIRS 
There is limited storage for pushchairs on the train.  Pushchairs must fold and it will be necessary for them to be 
stored in the support coach 
 

14. TICKETS & TIMES 
Your travel ticket and exact times will be posted to you approximately 7 days in advance of the excursion.  Tickets 
will be delivered by Royal Mail. 
 

15.  By making a booking, you are accepting these terms and conditions. 
 

 


